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EVERYONE who works with government (including staff, contractors and service providers) has a 
duty of confidentiality and a responsibility to safeguard any information or data that they access, 
irrespective of whether it is marked or not.  There are now three security classifications OFFICIAL, 
SECRET and TOP SECRET.  The typical threat profile for the OFFICIAL classification is the need to 
defend UK Government data or services against compromise by attackers with bounded 
capabilities and resources. This may include (but is not limited to) hactivists, single-issue pressure 
groups, investigative journalists, competent individual hackers and the majority of criminal 
individuals and groups.  

ALL routine public sector business, operations and services should be treated as OFFICIAL - many 
departments and agencies will operate exclusively at this level 

 

 



  

Page 2 of 40 

DOCUMENT CONTROL 

Version Date Author Department Comments 

1.0 20/08/15 Analyst Safer Solihull 
Partnership 

Draft issued to the Community Safety Manager 

1.1 08/09/15 Analyst Safer Solihull 
Partnership 

Draft submitted to the Safer Solihull Local Police and Crime Board 

1.2 28/09/15 Analyst 
Safer Solihull 
Partnership 

Final document published following suggested amendments by 
the Safer Solihull Local Police and Crime Board at their meeting 
24

th
 September 2015 

 

Table of Contents 

Document Control ........................................................................................................................................... 2 

Introduction ..................................................................................................................................................... 3 

Membership of the Safer Solihull Partnership ................................................................................................. 3 

Partnership Standards ..................................................................................................................................... 4 

Section 17 and 115 of the Crime and Disorder Act (1998) ................................................................................ 4 

Key Facts - August 2014 to July 2015 ................................................................................................................ 5 

Headline Crime & Disorder Data between August 2014 to July 2015 ........................................................ 5 

Performance of Key Crime Types.............................................................................................................. 9 

Key Locations ................................................................................................................................................. 13 

Key Trends ..................................................................................................................................................... 21 

Key Themes ................................................................................................................................................... 23 

Major Programmes and Developments ......................................................................................................... 27 

Planning for the future .................................................................................................................................. 33 

Challenges .............................................................................................................................................. 33 

Next Steps .............................................................................................................................................. 35 

Appendix A – Background Information .......................................................................................................... 36 

Appendix B – Yearly Total Recorded Crime by Ward ...................................................................................... 37 

Appendix c – Organisational Structure of the Safer Solihull Partnership ........................................................ 38 

Appendix D – Map of the ten Safer Solihull Key Locations 2015 .................................................................... 39 

Appendix E – The Safer Solihull Partnership’s Strategic Priorities 2015/16 .................................................... 40 

 

 



 

Page 3 of 40  

Copyright & Restrictions 

Crown copyright © and database rights (2015) Ordnance Survey 

West Midlands Police licence number 100022494 2015 

This report is Not Protectively Marked but may only be used for the business of the Safer 
Solihull Partnership. It must not be disseminated further without the permission of the Safer 
Solihull Partnership (Email: safersolihull@solihull.gov.uk) 
 

INTRODUCTION 

During each year the Safer Solihull Partnership has a statutory requirement under the Crime 

and Disorder Regulations 2007 to prepare a strategic assessment on behalf of the 

responsible authorities.  The purpose of a strategic assessment is to assist the Local Police 

and Crime Board in revising the partnership plan.   

The 2015/16 Strategic Assessment was published in February 2015 and therefore the 

purpose of this assessment is to scan the crime and disorder issues which have arisen over 

the past six months and examine whether the focus of the partnership needs further 

consideration or modification in preparation for the 2016/17 financial year. This 

document should be read in conjunction with the 2015/16 assessment. 

In February 2015 the partnership agreed various strategic recommendations to progress 

over the year and a review of these recommendations will be documented throughout 

2015/16. 

Readers please note that any text highlighted in this coloured shape are partnership 

projects/plans which have been implemented/continued in order to reduce crime and 

disorder 

To see a portrait of Solihull a full People and Place summary can be found at 

www.solihull.gov.uk/Portals/0/KeyStats/SolihullPeopleandPlace.pdf 

Membership of the Safer Solihull Partnership  

Solihull MBC, West Midlands Police Service, West Midlands Fire and Rescue Service, the 
Solihull Clinical Commissioning Group, The National Probation Service & the Community 
Rehabilitation Company (CRC), the Cabinet Member for Community Safety, the Local Police 
and Crime Board and the Voluntary and Community Sector and community representation 
from around the Borough, business, young people and the Faith Forum. 

mailto:safersolihull@solihull.gov.uk
http://www.solihull.gov.uk/Portals/0/KeyStats/SolihullPeopleandPlace.pdf
http://www.justice.gov.uk/downloads/publications/transforming-rehabilitation/statutory-partnerships.pdf
http://www.justice.gov.uk/downloads/publications/transforming-rehabilitation/statutory-partnerships.pdf
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PARTNERSHIP STANDARDS 

In 2007 the Home Office produced a set of standards for Community Safety Partnership’s 

which detail the Hallmarks of Effective Partnership and these standards are still relevant 

today.  The Hallmarks are: 

Hallmark 1 Empowered and effective leadership 

Hallmark 2 Intelligence-led business processes 

Hallmark 3 Effective and responsive delivery structures 

Hallmark 4 Engaged communities 

Hallmark 5 Visible and constructive accountability 

Hallmark 6 Appropriate skills and knowledge 

Compliance with these standards has given the Safer Solihull Partnership the robust 

governance to manage the risks around all of the dependencies which could affect 

performance and outcomes.  The Safer Solihull Partnership’s effectiveness is overseen by 

the Crime and Disorder Scrutiny Panel who examine the work of the partnership as a whole 

not that of the individual agencies 

SECTION 17 AND 115 OF THE CRIME AND DISORDER ACT (1998)  

In order to meet Hallmarks 2 and 3 there is a requirement for all staff to consider the crime 

and disorder implications of their decision making and Section 17 of this act outlines this 

duty: “Without prejudice to any other obligation imposed on it, it shall be the duty of each 

authority to which this section applies to exercise its various functions with due regard to 

the likely effect of the exercise of those functions on, and the need to do all that it 

reasonably can to prevent, crime and disorder in its area.”  

The personal safety of millions of people rests on the decisions taken by statutory agencies 

on the ground. All partners engaged in work related to community safety and wellbeing 

have a responsibility to share information where they think that action may need to be 

taken1.  Failure to do so may compromise both the safety of the individual and the 

professional reputation of the agencies in the partnership.  The guides to information 

sharing can be found here: http://www.homeoffice.gov.uk/publications/crime/info-sharing-

community-safety/ 

                                                 
1
 Permitted under Section 115 of the Crime & Disorder Act 

http://www.homeoffice.gov.uk/publications/crime/info-sharing-community-safety/
http://www.homeoffice.gov.uk/publications/crime/info-sharing-community-safety/
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KEY FACTS - AUGUST 2014 TO JULY 2015 

HEADLINE CRIME & DISORDER DATA BETWEEN AUGUST 2014 TO JULY 2015 

The headline figures within Solihull over the past year are: 

Borough Overview 

 There were 11435 crimes recorded between August 2014 and July 20152 

 From April 2014, the Home Office introduced ‘Recorded Crime Outcomes’ so that 

the full range of possible disposals can be recorded; such as a charge, a caution, 

penalty notices or community resolutions3.  To date in 2015/16 almost one in four of 

the crimes recorded within Solihull have an outcome recorded4 

 There has been an average of 31 crimes recorded per day over the past year, August 

2014 to July 2015, compared to an average of 32 crimes recorded per day between 

August 2013 and July 2014  

 There have been 220 fewer victims of crime in over the past year [Aug 14 to Jul 15] 

compared to the same period August 13 to July 14 

 Solihull has the second lowest recorded crime out of the ten West Midlands Police 

Local Policing Units to date in 2015/16  

 The most prevalent crime types5 in the Solihull area over the past year were Criminal 

Damage [13percent], Theft from Motor Vehicle [12percent], Violence recorded as 

HOMC 008 [11percent] and Theft from Shop or Stall [10percent] – these four crime 

types accounted for 45percent of Solihull’s Total Recorded Crime 

 Four in ten recorded crimes occurred within Safer Solihull’s ten Key Locations 

 One in three calls to Solihull Police with a final classification of Traffic were Road 

Traffic Collisions 

                                                 
2
 Source: West Midlands Police Signals from Noise system 

3
 https://www.gov.uk/government/statistics/crime-outcomes-in-england-and-wales-2014-to-2015  

4
 Source: West Midlands Police Performance Portal as at 17

th
 August 2015 

5
 Using a breakdown of HOMC Codes 

https://www.gov.uk/government/statistics/crime-outcomes-in-england-and-wales-2014-to-2015
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 There has only been one site within the Borough which has seen a large reduction in 

crime when the last two years crime data are compared against each other and that 

was the Shirley Triangle where the BP and Sainsburys Petrol Stations saw crime 

reduce by a third 

 There have been two sites where significant increases in crime have been seen since 

last year.  The main area was in Shirley where following the introduction of the 

Parkgate complex crime increased with the ASDA being the largest contributor [38 

crimes recorded August 13 to July 14 and 137 crimes recorded August 14 to July 

2015].  The second site was in Balsall Common with the Sainsbury’s on the 

Kenilworth Road the main contributor with increases seen in thefts of petrol [24 

crimes recorded August 13 to July 14 and 91 crimes recorded August 14 to July 2015] 

 Calls recorded by Solihull Police as Anti-Social Behaviour have reduced by 4 percent 

compared to the same period last year 

 The main anti-social behaviour problems reported to Solihull Community Housing 

have been noise nuisance, neighbour disputes and dog nuisance 

 The Safer Solihull Twitter Account as at 19th August 2015 has 976 followers with the 

majority of followers being from the Solihull area (144 from abroad) 

Volume Offences 

 There have been 63 fewer victims of Thefts from Motor Vehicles compared to the 

same period the previous year 

 Solihull has the highest outcome rate for vehicle crime in the West Midlands at 8.7 

percent6  

 Theft Other offences have seen the greatest decrease with 247 fewer victims 

compared to the same period the previous year 

 Business Crime accounted for almost one in four of recorded crime in Solihull 

between August 2014 and July 2015 and had a repeat rate of 33.4 percent 

                                                 
6
 Source: West Midlands Police Performance Portal as at 17

th
 August 2015 
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Harm Focused Offences 

 Year to date Solihull has the lowest volume of “Serious Harm Offences” in the West 

Midlands with the second highest outcome rate of 37.3 percent7 

 There have been 116 fewer victims of Burglary Dwelling compared to the same 

period the previous year and 142 fewer victims of Burglary Other Buildings 

 Solihull has the lowest number of recorded Burglary Dwellings in the West Midlands 

Force area and also has the lowest outcome rate at 6.6 percent8 

 There have been 20 fewer victims of Robbery compared to the same period the 

previous year 

 Solihull has the highest outcome rate for robbery in the West Midlands Force area at 

30.8percent 

 As at the first quarter of 2015/16 Solihull is working with 39 young people who are at 

risk of Child Sexual Exploitation which is a reduction from 48 as documented in the 

2015 strategic assessment 

 There were 234 incidents recorded as Hate Crime by Solihull Police, this includes 

those incidents reported to the True Vision website where a location can be 

determined.  Half were in the ten Safer Solihull Key Locations and almost one in four 

were within our Town Centres 

 There were 315 nominals recorded as a defendant on a domestic abuse offence 

during financial year 2014/15 the male/female split is not in line with the census 

profile as there is a greater representation of male defendants versus female 

defendants [92% v 8%] 

 Year to date one in three recorded domestic violence offences have outcomes 

 Where the home address of a Domestic Abuse defendant was recorded  41 percent 

lived outside the Borough 

                                                 
7
 Source: West Midlands Police Performance Portal as at 17

th
 August 2015 

8
 Source: West Midlands Police Performance Portal as at 17

th
 August 2015 

http://www.report-it.org.uk/home
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 50 nominals were charged with more than one offence of domestic abuse during 

financial year 2014/15 

 1300 children are living in households with domestic violence9 

 167 residents reported fraud to Action Fraud over the past two month [June/July 

2015] with total losses of over £315k.  Key themes have been fraudulent financial 

investment, online shopping or auctions, bogus tradesmen and mandate fraud 

Partnership Plus and other location based problem solving 

 15 percent of Solihull’s Total Recorded Crime was recorded in the Chelmsley Town 

Partnership Plus area with 4 percent recorded in the Smith’s Wood Partnership Plus 

area 

 The two Partnership Plus areas accounted for one in five of Solihull’s total recorded 

crime over the past year 

 There were 250 fewer victims of recorded crime in the two Partnership Plus areas 

over the past year when compared to the previous year 

 Not all areas of the Chelmsley Town Partnership Plus area are equally affected by 

crime and the area around the Town Centre is the only area which has five or more 

times the average number of crimes within this area, accounting for over one in four 

of the crimes recorded within this Partnership Plus area 

 The main crime types in the Chelmsley Town Partnership Plus area are Criminal 

Damage, Theft from Shop or Stall, Violence [HOMC 008], Burglary Dwelling and Theft 

from Motor Vehicle and they account for over half of the recorded crimes in this 

area 

 Calls regarding the Anti-Social use of off-road bikes and about cars being raced along 

our dual carriageways have been the prominent anti-social behaviour problems 

reported to Solihull Police during the drier weather 

                                                 
9
 Source: Solihull JSNA summary 2015 
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PERFORMANCE OF KEY CRIME TYPES10 

The level of Total Recorded Crime has been more controlled since April 2014 with an 

average of 948 crimes recorded per month (the previous sixteen months saw an average of 

980 crimes recorded per month).  

 

As higher volume crime types Theft from Motor Vehicle and Criminal Damage continue to 

offer opportunities for further reductions in Total Recorded Crime. 

The following table details the performance of volume crime types. 

Crime Type Aug 13 to Jul 14 Aug 14 to Jul 15 Difference 
Criminal Damage 1490 1444 -46 
Theft from Motor vehicle 1411 1348 -63 
Violence [HOMC 008] 1163 1246 83 
Theft from Shop or Stall 1092 1201 109 
Theft Other 1094 847 -247 
Burglary Other Building 922 780 -142 
Burglary Dwelling 845 729 -116 
Fraud (Including Theft of Petrol) 553 574 21 

Common Assault 402 459 57 
Theft of Motor Vehicle 412 367 -45 
Drug Offences 342 310 -32 
Public Order 231 256 25 
Interfere with Vehicle 142 232 90 
Theft of Pedal Cycle 196 208 12 
Robbery 216 196 -20 
Harassment 156 179 23 

There have been 58 different crime types recorded over the past year.   

                                                 
10

 Where there have been more than 200 victims of the crime 



  

Page 10 of 40 

For Theft from Motor Vehicle crime trend analysis shows that levels of theft from motor 

vehicle, whilst lower than in previous years, are erratic with the lowest number recorded in 

a month 92 and the highest 150.   The most common location for a theft from a motor 

vehicle in Solihull is from outside a dwelling but there is no residential location within the 

Borough which has a higher likelihood than another to be targeted however the western 

side of the Borough is more vulnerable to offending; Olton, Lyndon, Shirley, Dickens Heath 

and Castle Bromwich Wards.  The most common items stolen are VRM plates and tools and 

this type of offence is almost always committed during the hours of darkness. 

For Criminal Damage crime trend analysis shows that over the past three years offending 

levels remain unchanged.  A crime profile completed in January 2015 identified that 

Chelmsley Wood Ward was most likely to have criminal damage offences with a mixture of 

damage caused by groups behaving in an anti-social manner throwing items at homes and 

vehicles and disputes between people known to each other during both domestic and 

neighbour disputes.  The other area which highlighted was Solihull Town Centre with 

damage believed caused by those leaving the Night Time Economy establishments.  The two 

Partnership Plus areas accounted for almost one in three of the recorded criminal damage 

over the past year. 

The levels of violent crime have increased over the past five months to levels last seen in 

2011.  There has been no specific location which has caused this increase and different 

types of violent crime have increased but Solihull’s four key risks remain as the Night Time 

Economy in Solihull Town Centre, the Partnership Plus areas, Domestic Abuse and Anti-

Social Behaviour that escalates into violent crime (in particular within the partnership’s key 

locations) including public order offences at the airport.  These have been warmer months11 

so part of this increase is believed to be the positive linear relationship between 

temperature and the assault rate12.  At the beginning of 2015 the justice secretary Chris 

Grayling linked the increase in violent crime in parts of the UK to the increased use of 

psychoactive substances also known as legal highs however of all psychoactive substances, 

alcohol is the only one whose consumption has been shown to commonly increase 

aggression.  

                                                 
11

 Source:  http://www.metoffice.gov.uk/media/pdf/0/a/State_of_the_UK_climate_2014.pdf  
12

 Source:  http://www.geog.ubc.ca/courses/geob370/students/class07/crime_weather/misc/weather_and_crime.pdf  

http://www.metoffice.gov.uk/media/pdf/0/a/State_of_the_UK_climate_2014.pdf
http://www.geog.ubc.ca/courses/geob370/students/class07/crime_weather/misc/weather_and_crime.pdf
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The West Midlands Violence Prevention Alliance has been set up to create and implement a 

West Midlands regional action plan for violence prevention.  

Locally there are Solihull Town Centre Night Time Economy Plans which include the 

implementation of street briefings with key stakeholders, such as door staff and taxi 

marshalls, to ensure that all are informed and have responsibility for making Solihull a safe 

place at night which is attested by the awarding of a Purple Flag13 

Theft Other had been reducing but increased in June and July 2015.  These increases were 

in the main down to incidents at three different locations where items were stolen from 

various victims on the same day and as such the two key risk locations for management of 

this crime type remain the Airport and Solihull Town Centre however it should be noted that 

should an offender enter a premises, such as a hotel, and steal items from various victims 

the impact on crime levels is negative but with so many of this type of venue within the 

Borough it is unlikely that it can be predicted where the next such incident may occur in 

order to prevent further victims. To assist in the detection of such crimes our business 

partnerships can ensure that their member’s CCTV is fit for purpose. 

Metal theft remains at greatly reduced levels since the Scrap Metal Dealers Act 2013 was 

implemented fully in December 2013.  This crime type will continue to be monitored, due to 

the safety risk it poses and the large-scale disruption to services when cabling is stolen, 

which intermittently occurs within the rural areas of Solihull.  

The Solihull Metal Theft team [Solihull Police, the Council’s Environmental Crime Unit and 

Licensing Team] had the second highest number of seizures of scrap metal from unlicensed 

dealers in the region sending the clear message that this type of theft will not be tolerated.   

The levels of Burglary Dwelling remain at 2 a day14.  West Midlands Police have a number of 

tried and tested approaches to prevention and the repeat rate for Burglary Dwelling is low 

(with 30 repeat incidents at locations across the Borough or 4.1percent).   

Community involvement by setting up more Neighbourhood Watch type schemes and 

continued offender management are key solutions to reducing burglary dwellings.  

 

 

                                                 
13

 Source: https://www.atcm.org/programmes/purple_flag/WelcometoPurpleFlag  
14

 Based on the last 50 days as at 12 August 2015 

https://www.atcm.org/programmes/purple_flag/WelcometoPurpleFlag
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The following map shows the locations within the Borough which have had higher levels of 

burglary dwelling than other areas over the past year.   

 

Over the past year it is only parts of the Chelmsley Town Partnership Plus area which has 

seen more than three times the levels of burglary dwelling than other areas within the 

Borough and this area is the only area within the Borough which year on year has higher 

levels of burglary dwelling than the rest of the Borough.  Over the past year the Chelmsley 

Town Partnership Plus area has accounted for 15.5 percent of the Solihull total compared to 

17 percent at the last assessment.  

 

The levels of Burglary Other Building within Solihull have decreased over the past year.  The 

repeat rate for Burglary Other Building is 9.2percent with 63 locations having more than one 

incident. The most incidents at a repeat location have been sixteen which was the 

allotments on Gospel Lane. 

 

 



 

Page 13 of 40  

KEY LOCATIONS 

The Safer Solihull Partnership focus crime prevention efforts on a small number of higher-

activity crime places. In 2015/16 there are 10 key locations which if crime can be prevented 

at these “hot spots” it is likely that overall crime and the associated societal demands and 

costs will reduce as well. 

The following map shows the locations which have had more than the Solihull average 

amount of crime over the past year. 

As you can see eight of the ten existing strategic key locations remain areas which have 

higher than average levels of crime.  Other areas outside the ten key locations which have 

seen over four times the average number of crimes for Solihull in the main relate to 

business premises and are: 

 Olton Ward – Tesco Express/Esso Petrol Station, Warwick Road 

 Blythe Ward – Tesco Express, Main Road, Dickens Heath and the Tesco Extra Store & 

Petrol Station Stratford Road 

 Dorridge & Hockley Heath Ward – Sainsburys Store and Petrol Station, Dorridge 



  

Page 14 of 40 

 Knowle Ward – The village shopping area including the One Stop, Tesco and bank 

fraud i.e. skimming devices on the bank cash point machines 

 Meriden Ward – Shell Petrol Station Kenilworth Road, Heart of England Co-Op 

Kenilworth Road, Sainsburys Store & Petrol Station Kenilworth Road 

 Castle Bromwich Ward – Morrisons Petrol Station Chester Road, Tesco Green Lane, 

Morrisons Stores & Petrol Station Chester Road and other business premises at the 

shopping area on Chester Road 

 North of Chelmsley Wood Ward – BP Petrol Station Chester Road and Bangor House 

& Keele House Forth Drive 

 

In Solihull there are plentiful crime generators (places to which large numbers of people 

attend for reasons unrelated to criminal motivation) these are in the main shopping areas 

and the higher numbers of crime is due principally to the larger number of place users and 

targets.  This type of location is continuing to increase within Solihull with the next venue 

opening being Resorts World which is the UK’s first integrated resort destination complex 

with 50 outlet stores under one roof. 

Business Crime accounted for almost one in four of recorded crime in Solihull over the past 

year.  The Home Office crime against businesses commercial victimisation survey 2014 

found that although business crime was falling larger businesses experienced higher crime 

rates and prevalence rates which is seen in Solihull with Tesco, Sainsburys and Asda being 

key contributing businesses.  The repeat rate for business crime is 33.4% with 91 offences 

recorded at the top contributing location. 

The partnership’s continued focus on the place and its involvement of local people and 

businesses in the solution ensures that opportunity is reduced to commit crime in these 

areas and therefore reduces the number of victims.  The “Partnership to Integration” 

project has progressed subgroups to the Problem Solving Panels co-locating staff within the 

key locations of Elmdon & Lyndon and Smiths Wood Wards.  
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The following map shows the locations which have had more than average amounts of 

recorded crime when business crime is removed from the data.   

 

 

The two Partnership Plus areas remain the main locations within the Borough for higher 

levels of crime (excluding business crime).  

The “Key Locations” of Solihull Lodge and the Wharf Lane area of the Silhill Ward identified 

in 2013 continue to have lower levels of crime than other locations across the Borough but 

have small areas within them that have higher than average levels. In Solihull Lodge key 

roads are Grafton Road, Greenslade Road and Kilcote Road and for the Silhill Ward key 

location the key roads are Wharf Lane and Anchor Road. 

Individual roads within these key locations are now being adopted by the Solihull 

Partnership under the “Streets First” project. 
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There are other areas which are highlighting as having 4/5 times the Solihull average 

number of recorded crimes in the Olton, Blythe and Castle Bromwich Wards: 

 Olton Ward – Burglary Other Buildings at the Allotments on Gospel Lane and repeat 

residential addresses on the Warwick Road in Olton Hollow (included in Streets First) 

which are in the main neighbour disputes 

 Blythe Ward – Dickens Heath vehicle crime 

 Castle Bromwich Ward – repeat addresses around Faircroft Road 

 

These areas are highlighting because of repeat victimisation which means that the 

partnership should not change the focus away from their ten key locations.  They should 

examine the individual cases within these areas and ensure that all that can be done by the 

partnership is being done; in liaison with the housing associations who manage the 

dwellings where relevant.  In Dickens Heath ensure that the trigger plan, for nights of 

vehicle crime, is utilised. 

 

Four in ten crimes were recorded in the ten key locations 

Key Location August 13 to July 14 August 14 to July 15 Difference Percentage Change 

Shirley Town 529 606 77 15% 

Airport 277 305 28 10% 

Solihull Town Centre 863 877 14 2% 

Solihull Lodge area 84 85 1 1% 

Chelmsley Town Partnership Plus 1815 1699 -116 -6% 

Kingshurst and Babbs Mill area 227 200 -27 -12% 

NEC 295 253 -42 -14% 

Hobs Moat area 380 322 -58 -15% 

Smith's Wood Partnership Plus 613 479 -134 -22% 

Wharf Lane area 116 90 -26 -22% 

 

Although the Chelmsley Town Partnership Plus area has seen reductions in total recorded 

crime, this remains a location where the partnership need to focus their attention in order 

to continue to reduce crime and disorder and continue to reduce the gap of inequality in 

volume of crime between this area and other key locations within the Borough. 
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Not all areas of the Chelmsley Town Partnership Plus area are equally affected by crime and 

the area around the Town Centre is the only area which has five or more times the average 

number of crimes within this area. 

Total Recorded Crime in Chelmsley Wood Town Centre has increased by 51 offences over 

the past year when compared to the previous year which was largely caused by an increase 

in Theft from Shops which began in January 2015.  The main site which saw increases has 

been ASDA on Bosworth Drive. 

The Koper Curve Theory has been introduced now in all three of our Town Centres. This 

theory is that the Police can maximize crime and disorder reduction at hot spots by making 

proactive [Park, Walk and Talk] 10-15 minute stops at these locations on a random, 

intermittent basis, thus maximizing deterrence and minimizing the amount of unnecessary 

time spent at hot spots. The West Midlands Police have introduced this theory under the 

umbrella title of “Demand Management”. 

 

http://cebcp.org/wp-content/onepagers/KoperHotSpots.pdf
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Removing the Town Centre data and any Theft of Petrol offences the below map shows the 

area which has had three to four times the average level of crime for this Partnership Plus 

area. 

 

The area which has three to four times the level of crime than other areas within the 

Partnership Plus area has had 77 crimes recorded over the past year.  Moorend Avenue 

highlights due to the number of criminal damage to buses by groups of young people [14 

crimes]. One in five crimes within this area were recorded as Domestic Abuse compared to 

the Partnership Plus area as a whole where 16 percent of the crime was recorded as 

Domestic Abuse. 

This area accounted for one in ten of the criminal damage offences within the Partnership 

Plus area with 28 crimes recorded. 

So whilst the partnership plus area itself has higher levels of crime than other areas within 

the Borough the area around the Town Centre should be the key location for problem 

solving during 2016/17.   
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The following map shows the locations which have seen higher than average levels of calls 

to Solihull Police recorded as anti-social behaviour over the past year. 

 

Nine of the ten key locations had four to five times higher levels of calls to the police 

recorded as Anti-Social Behaviour than other locations across the Borough.  

The additional areas are: 

 Olton Ward - McDonalds Drive Through, Warwick Road 

 Castle Bromwich Ward - Musborough Road / Crawshaws Road (Off Road Bikes) and 

Faircroft Road (neighbour dispute) 
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In order to prevent the significant increase in anti-social behaviour seen during the summer 

months a campaign was implemented by the Safer Solihull Partnership which used twitter 

to showcase the work being done across the partnership to prevent anti-social behaviour 

and maintain our low level of crime.   The hashtag #SoliSummer captured this activity and a 

separate report will be available by October to examine the success of this campaign. The 

chart below shows the levels of calls recorded by Solihull Police as anti-social behaviour over 

the past three years compared to 2015. Regardless of other outcomes set for this campaign 

it achieved the main aim. 

By concentrating the activities of partner agencies on key areas within the Borough (for 

example Park Patrols and by increasing the use of our parks by a variety of citizens), on key 

themes (such as Off Road Bike nuisance and the Anti-Social use of our roads; including 

speeding and irresponsible parking) and on providing diversionary activities for those key 

nominals who have been identified as causing anti-social behaviour lower levels of anti-

social behaviour can be achieved.  Reform’s 2014 publication. The Expert Citizen advocates 

that engaging communities is a key way to reduce demand and the environmental work 

carried out through the Love Solihull Campaign during the Summer Crime Reduction 

Campaign is testament to this.  

Victim and Offender Profiles - When examining victim and offender profiles because of the 

variance depending on the crime type and the location of the offence this is best completed 

when producing individual crime or location based profiles throughout the year.  

July 2012 (563) July 2013 (558) 

July 2014 (503) 

July 2015 (378) 
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KEY TRENDS 

The following are the trends that have been seen; in no particular order: 

 

1. Seasonal Rises in Crime - Total Recorded Crime has reduced over the past five years 

but for the past three years the data does not justify a trended process so the crime 

levels have been controlled rather than reducing.  Despite this better control over 

our crime levels there remain rises in crime in both November and March each of 

the past three years. 

 

2. More Community Triggers than expected – Solihull have received ten requests to 

activate the Community Trigger.  Six of these met the threshold and of those that did 

not met the threshold it was because the complainant  had not reported the 

incidents to the relevant authorities however they have since had their complaints 

referred to the multi-agency Problem Solving Panels.  All the complaints that met the 

trigger were noisy neighbour complaints which in some cases had escalated to 

intimidation. Action plans have been instigated but a key area for learning to date 

has been the need for agencies to improve the communication required to keep 

complainants updated.    

The Safer Solihull Partnership are now using the E-CINS15 system to share information 

securely across multiple agencies. 

 

3. Increased Traveller Encampments - 

Over the past year there have been 103 

calls recorded by Solihull Police relating 

to 13 incidents of travellers encamping 

on our parks and open spaces.  It is not 

just council land that is used, with 

reports of travellers on private car 

parks, private land and farmland. 

                                                 
15

 www.empowering-communities.org/softwarre/e-cins/  

http://www.solihull.gov.uk/communitytrigger
http://www.empowering-communities.org/softwarre/e-cins/
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The Borough of Solihull is approximately 69 square miles, 70 percent of which is 

designated green belt, and within that there are over 1500 acres of parks and open 

spaces16 so there is a plethora of opportunity however this type of anti-social 

behaviour is a huge drain on resources with days and sometimes weeks and months 

spent managing the problem.   

A new joint protocol to manage unauthorised encampments and developments in 

Solihull was finalised in July 2015. 

4. Increasing use of Social Media has meant that people hear about events much more 

rapidly than they did in the past and knowing others who have been victimised raises 

the perceptions that they will become a victim even if they have no experience of 

being a victim themselves resulting in criticism of public services and their ability to 

keep people safe. 

The Safer Solihull Partnership use twitter to communicate messages and activities to 

our communities with over 2000 messages sent since October 2014. 

 

5. Offensive content on Social Media and tolerance is a concern as it is often 

comments made about or to specific individuals or groups focusing on gender, race, 

religion, nationality or sexual orientation and if the same comments were made in 

person it would very likely be reported as a Hate Crime. Particular negative incidents 

in Solihull have been comments made about the use of the Community Centre on 

Hermitage Road and about Travellers. 

 

6. Changes in Crime Types - Whilst recorded crime is reducing there are schools of 

thought that believe that rather than reducing, crime is changing.  Cybercrime 

continues to increase with fraud, terrorism, extortion, threats, predatory behaviour 

and the selling of drugs being conducted online instead of in person.  The Crime 

Survey in England and Wales year ending March 2015 shows that fraud offences 

recorded by Action Fraud were up by 9percent17. 

 

                                                 
16

 Source: http://www.solihull.gov.uk/Resident/Leisure-parks/parks-and-open-spaces/parks  
17

 Source: www.ons.gov.uk/ons/rel/crime-stats/crime-statistics/year-ending-march-2015/index.html  

http://www.solihull.gov.uk/Resident/Leisure-parks/parks-and-open-spaces/parks
http://www.ons.gov.uk/ons/rel/crime-stats/crime-statistics/year-ending-march-2015/index.html
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KEY THEMES 

The Borough of Solihull remains at risk for some key themes: 

 Car Key Criminality including; 

o Burglary Dwelling 

o “Keyless” thefts of motor vehicle 

o Stealing cars left defrosting on driveways or left with keys in the ignition 

whilst owners go into shops or other premises 

o Stealing Hire Cars or from test drives 

 Groups of young people behaving in an anti-social manner around retail areas 

particularly Solihull and Chelmsley Town Centres 

 Groups of young people behaving in an anti-social manner in local areas, also a key 

concern of our communities in the Rural Neighbourhood Management Area 

 The Anti-Social use of off road vehicles which is a main complaint during the warmer 

weather with Operation KICKSTART the partnership response to this issue 

 The Anti-Social use of cars on our dual carriageways across the Borough.  There are 

obvious dangers associated with driving at speed on urban roads but also these “car 

cruises” generate late night noise nuisance for local residents and visitors at nearby 

hotels.  Operation SPARK is the partnership response to this issue 

 Domestic Homicide – the partnership are conducting a number of Domestic 

Homicide reviews.  The learning from these reviews will be delivered by the Safer 

Solihull Partnership’s Domestic Abuse Priority Group 

 

 

 

Road Safety – Although Solihull performs better than most local authorities in terms of road 

traffic casualty rates, Killed and Seriously injured figures increased in 2014, the number of 

collisions requiring vehicle extrications increased in 2013/1418 and our communities concern 

about speeding and the anti-social use of our roads (car cruising/racing and off road bike 

nuisance) road safety should remain a priority for the partnership. 

                                                 
18

 Source: West Midlands Fire Service Community Safety Strategy 2015-2018 
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The following map shows the locations within the Borough which have seen more road 

traffic collisions than other areas within the Borough. Included are the 341 calls recorded as 

a Road Traffic Collision resulting in death or injury.  All the roads with higher than average 

collisions are our arterial routes and around the three Town Centres. 

 

The West Midlands area has several 

motorways, which serve the region and the 

M42 and M40 specifically provide direct links 

to the Solihull area.  As well as the motorway 

network the Solihull area is served by three 

prominent A roads, A34 – Stratford Road, A41 

– Warwick Road and A45 – Coventry Road.  

The M42 divides the urban centre of the 

Borough from the rural south and east.  

Similarly, the A45 divides the south from the 

north of the Borough. 
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The Safer Roads Group, a partnership between West Midlands Fire Service, Solihull Council 

and Solihull Police, deliver on the Road Safety Strategy 2012-2016 for Solihull. They report 

to the Transport and Highways Cabinet for decision. 

Road Traffic Collisions are an example of the non-crime demand that the police and fire 

service spend many hours handling.  Missing Persons and Crowd Control are also time 

consuming non crime demand. 

West Midlands Police have signed a new protocol in July 2015 with the Missing People 

Charity.  The charity can offer a wide range of support to the family and can offer a 

confidential service for the missing person. 

 

Harm Focused Offences - Offences such as Child Abuse, Child Sexual Exploitation, Sexual 

Offences and Vulnerable Adult Abuse (including Modern Day Slavery) whilst low in recorded 

numbers and not usually raised by communities as a priority but actually cause great harm 

to the victims who are often the most vulnerable in our society.  There is also great pressure 

from the media when individuals tell their stories. The Solihull Partnership, specifically the 

Safeguarding Children and Adults Boards, will continue to be responsible for delivering the 

safeguarding solutions required for these crime types.  The Safeguarding Adults Board have 

their own website to keep the public updated. 

The West Midlands Police 'Voice of the Child' campaign encourages officers and staff, 

regardless of the nature of the incident, to understand how the incident has affected the 

child and in all instances take necessary steps to safeguard that child. 

Solihull is home to Birmingham International Airport [BIA] and as such as a role to play in 

identifying potential victims of Human Trafficking, Forced Marriage and Female Genital 

Mutilation. 

A new team have been set up19, led by Border Force Officers, to collect intelligence and 

disrupt activity and to ensure victims are safeguarded. 

Locally operations are continuing to target exploitation and to identify to what extent this 

issue exists within the Borough. Warrants have been executed in partnership with the UK 

Border Agency. 

                                                 
19

 Source: http://www.birminghammail.co.uk/news/midlands-news/birmingham-airport-taskforce-launched-catch-8011862  

http://www.solihull.gov.uk/Portals/0/ParkingTravelRoads/SMBC_Road_Safety_Strategy.pdf
http://eservices.solihull.gov.uk/mgInternet/documents/s23000/Report%20from%20the%20Chairman%20and%20Members%20of%20the%20Highway%20Services%20Scrutiny%20Working%20Group.pdf
https://www.missingpeople.org.uk/
https://modernslavery.co.uk/spot-the-signs.html
http://solihulllscb.proceduresonline.com/chapters/contents.html
http://www.solihull.gov.uk/adultabuse
http://socialsolihull.org.uk/ssab/
http://www.birminghammail.co.uk/news/midlands-news/birmingham-airport-taskforce-launched-catch-8011862
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Robbery was a risk to the Borough, currently there is an average of 16 crimes recorded in a 

month.  As long as the existing methods of managing this crime type continue with the focus 

on preventing incidents between young people then the levels are predicted to remain 

controlled. 

Hate Crime - Of hate crimes recorded by the police the risk areas are Solihull [28], Chelmsley 

Wood [12] and Shirley [14] Town Centres with many offences being abusive behaviour 

towards taxi drivers, shop and restaurant staff and other people in positions of authority like 

doorstaff, security guards and police officers.  The Airport also highlights with nine incidents 

of verbal abuse.  Work is on-going with the Hate Crime Third Party reporting centres as they 

have very few people, if any, reporting incidents. We do encourage people to report any 

incidents of Hate Crime to the police to enable them to be thoroughly investigated and 

considering the victims wishes (and dependant on the severity of the crime) alternative 

outcomes can be considered, for example Community Resolutions or Restorative Justice.   

Entraide support refuges, asylum seekers and migrant workers in Solihull. 

In response to increased community tension threat levels experienced by Jewish and 

Muslim communities in the UK, the police have reached an agreement to share anonymous 

hate crime data with the Community Security Trust (CST) and TELL MAMA 

Fraud - From April 2013 Action Fraud took over the recording of fraud offences from 

individual police forces. The West Midlands Police have set up a Volume Fraud Team to be 

the experts on this subject however local police are still required to attend incidents of 

fraud where the victim is deemed vulnerable (for example all courier fraud victims would be 

treated as vulnerable), a crime is in progress (i.e. the suspect still at scene or just left 

moments ago), the offender is a known local suspect (i.e. the police can/could locate 

suspect with details provided or have sufficient details to apprehend offender) or the 

offence involves stolen property that requires a PNC entry (i.e. vehicle, trailer). Over the 

past two month [June and July 2015] there have been 167 residents of Solihull who have 

reported incidents to Action Fraud with combined losses of £315,386.  Key themes have 

been fraudulent financial investment, online shopping or auctions, bogus tradesmen and 

mandate fraud.   

The Solihull Police Facebook page regularly updates the community as to current active 

frauds.  Advice and support for consumers in Solihull is provided by Citizens Advice and the 

No Rogue Traders Here makes choosing a trader safer. 

http://www.west-midlands.police.uk/docs/advice-centre/advice-leaflets/Comms%20Resolutions.pdf
https://www.gov.uk/government/collections/restorative-justice-action-plan
http://entraideuk.org.uk/
http://www.cst.org.uk/
http://www.tellmamauk.org/
http://www.actionfraud.police.uk/
http://www.actionfraud.police.uk/fraud-az-courier-scam
http://www.actionfraud.police.uk/mandate-fraud
https://www.facebook.com/solihullpolice
http://www.noroguetradershere.com/
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MAJOR PROGRAMMES AND DEVELOPMENTS 

This section highlights external issues that may have an impact on the Safer Solihull 

Partnership’s area of business in the coming 12 months, taking into account issues of a 

Political, Economic, Social, Technological, Environmental, Legislative and Organisational 

nature.  The Safer Solihull Partnership works to influence other boards in order to address 

many of the issues which may impact on community safety.  

All five partner agencies are experiencing major restructuring due to the expectation to 

reduce costs.  At the time of writing this assessment It is yet to be seen what the 

outcomes of these changes will be but the vision is to provide a single Solihull public 

sector offer. 

The West Midlands Police have a programme of work set to change the face of policing over 

the next five years. Working with Accenture there are currently nine main programmes with 

33 projects all working to deliver a new operating model for the force.  Projects include 

Cybercrime, Bodyworn cameras, Reshaping of local policing, Contact with the public, 

Investigation of crime.  The local policing review will look at how local policing will work 

from 2020 and beyond against a continued backdrop of financial austerity. The force has to 

make anticipated savings of £130m over the next five years. 

The Safer Solihull Local Police and Crime Board need to ensure that changes made do not 

impact negatively on the delivery of the Solihull Local Police and Crime Plan and that 

agencies evidence that they consider the crime and disorder implications of their decision 

making. 

When preventing re-offending there are seven recognised pathways out of offending and by 

the same logic the Safer Solihull Partnership consider that in order to prevent a potential 

slide into criminality in the first place if they monitor performance on these pathways then 

they can ensure that everyone is given the best opportunity in life and therefore less likely 

to cause demand on public services. 

1) Accommodation 

The Local Enterprise Partnerships have commissioned a Strategic Housing Needs 

study and whatever new developments are proposed as a result of this 
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consideration needs to be given to managing these new developments to ensure 

they do not impact negatively on the levels of crime and disorder within Solihull. 

Whilst the larger business type developments provide economic benefits the 

subsequent influx of people has the potential to impact on crime levels. 

The PowerGen20 site at the gateway to Shirley is an almost ten acre site which 

Solihull Council, ASDA and Shirley Advance have agreed to work together to 

redevelop.  It is to consist of residential properties together with a petrol station for 

ASDA and potential for a fast food drive-through.  This stretch of the Stratford Road 

already has four petrol stations and these are main contributors to the Borough’s 

business crime so the partnership need to ensure that all possible crime reduction 

measures are implemented for this new development should it go ahead in its 

current format.  

2) Education, training and employment 

Education - Educational attainment is strong in Solihull and the schooling within the 

Borough of Solihull remains a key reason why people move into the Borough.  The 

Local Authority are ranked 46th out of 326 local authorities compared to 39th at the 

last Strategic Assessment with 65percent of Solihull resident pupils achieving five or 

more A*to C GCSEs including English and Maths in 2013/14 compared to 69percent 

at the last Strategic Assessment.  Full details of attainment from each of the 93 

schools in the area can be found on the Department for Education’s website. 

Employment and training - The standard measure of unemployment in the Borough 

of Solihull is the ‘claimant count’; this count measures only those people who are 

claiming Jobseekers Allowance [JSA]. The analysis of the claimant count is derived 

from the administrative records of Jobcentre Plus. A monthly report is produced by 

the Economic Development and Regeneration Team at Solihull Council which gives 

greater detail and also details the positive measures being taken to address 

unemployment within Solihull with many partner agencies working together 

including Solihull College, Prince’s Trust, Jobcentres and employer engagement to 

                                                 
20

 http://powergenshirley.co.uk/  

http://www.education.gov.uk/schools/performance/index.html
http://powergenshirley.co.uk/
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promote apprenticeships, traineeships and work experience.  The Economic 

Development and Regeneration Team plays a key role in working with local 

businesses and businesses that are investing in the area, and development 

opportunities such Resorts World, UKCentral and North Solihull Regeneration 

Programme to generate jobs for the benefit of local communities “matching local 

people to local jobs”. Distrust and division can thrive in areas which have high levels 

of adults who remain low skilled and therefore locked out of new jobs therefore by 

identifying growth sectors it is possible to develop skills in the labour market to meet 

business growth.  This continues to have a positive impact on the unemployment 

figures across the Borough with a rate of 1.4% compared to the West Midlands rate 

of 2.2%.  A breakdown of 18-24 year old unemployment in the Borough shows that 

the rate is higher than the England average however it is at its lowest level since 

records began in 1992.  The claimant rate in the North Solihull Wards as at June 2015 

stood at 7.6% compared to 11.6% a year earlier21.  The team will continue to set local 

skills and employment strategies moving forward into 2016.   

3) Health 

Integrated community teams have been introduced in Solihull through the Solihull 

Together for better lives programme of work.  From 1st July 2015 there is a focus on 

restructuring community nursing to form integrated community teams in order to 

meet the health, social and emotional needs of patients whilst also helping them to 

be as independent as possible reducing avoidable admissions to hospital and care 

homes.  

The projected population change for those aged over 85 years is 43percent by 2022; 

over half the population will then be older adults and pensioners. The number of 

people suffering from long term conditions, depression, dementia and mobility 

problems is expected to increase over the next 10 years; the need for health and 

social care will consequently increase also22.  The Clinical Commissioning Group are 

factoring the impact of these increases into their commissioning plans however the 

                                                 
21

 Source: June 2015 Unemployment Briefing, Solihull Council 
22

 Source: Solihull CCG Strategic Delivery Plan 2013-15 

http://www.resortsworldbirmingham.co.uk/
http://www.uk-c.com/
http://northsolihull.co.uk/
http://northsolihull.co.uk/
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results of depression and dementia impact across other agencies with the time taken 

dealing with incidents involving suicidal thoughts and actions and missing people. 

The Health & Wellbeing Board lead on the strategies that support improvements in 

emotional wellbeing and access to community based support for mental health - 

Community Mental Health Profiles 2014. 

Solihull has an action plan as part of the Crisis Care Concordat23 for Mental Health 

which sets out how organisations will work better together to make sure that people 

get the help they need when they are having a mental health crisis.  

4) Drugs and Alcohol 

The Health & Wellbeing Board lead on reducing substance misuse and their needs 

assessment can be found at 

www.solihull.gov.uk/Portals/0/KeyStats/JSNA/Substance_Misuse_Needs_Assessmen

t.pdf 

Reducing harmful drinking is one of seven priority areas that Public Health England is 

focusing efforts on and a specific Local Alcohol Profile can be found at 

http://fingertips.phe.org.uk/profile/local-alcohol-profiles/  

The percentage children who had been looked after continuously for at least 12 

months in 2014  with substance misuse (drug and or alcohol) problem during the 

past year was higher than the England average24 

5) Finance, benefit and debt 

Solihull Support to Success brings together, in one place, local advice and support 

available to help residents to manage their finance 

http://www.solihull.gov.uk/Portals/0/Support_to_success.pdf  

https://www.moneyadviceservice.org.uk/en  

                                                 
23

 Source: http://www.crisiscareconcordat.org.uk/about/  

24
 Source: https://www.gov.uk/government/statistics/outcomes-for-children-looked-after-by-local-authorities  

 

http://www.nepho.org.uk/pdfs/cmhp/E38000149.pdf
http://www.crisiscareconcordat.org.uk/areas/solihull/#action-plans-content
http://www.solihull.gov.uk/Portals/0/KeyStats/JSNA/Substance_Misuse_Needs_Assessment.pdf
http://www.solihull.gov.uk/Portals/0/KeyStats/JSNA/Substance_Misuse_Needs_Assessment.pdf
http://fingertips.phe.org.uk/profile/local-alcohol-profiles/
http://www.solihull.gov.uk/Portals/0/Support_to_success.pdf
https://www.moneyadviceservice.org.uk/en
http://www.crisiscareconcordat.org.uk/about/
https://www.gov.uk/government/statistics/outcomes-for-children-looked-after-by-local-authorities
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6) Children and families 

The Early Intervention Foundation are working with agencies in Solihull to improve 

outcomes for children and young people, preventing costly, long-term and traumatic 

consequences – see Solihull’s Early Help Strategy 2014-2016 

The Early Help model will be based on geography in line with the school 

collaboratives, Unity (North Solihull), Mosaic (Lyndon & Lode Heath), Evolve (Shirley 

& Olton), Synergy (Tudor Grange, Alderbrook & St Peters) and Rural (Arden & Heart 

of England).  Experience has shown that effective communication is only really 

achieved when people are physically based in the same space so the partnership 

need to consider how to link the work of the Problem Solving Panels (and their 

subgroups as set up by the “Partnership to Integration” project) into the three early 

help teams so the potential duplication is avoided. 

7) Attitudes, thinking and behaviour 

The Safer Solihull Partnership has a Harm Reduction and Vulnerable Victims Forum 

where residents can be referred whose conduct causes an adverse impact on their 

quality of life, including their personal safety.  Adverse impact can include 

deterioration of their health, physical, mental or emotional wellbeing or an inability 

to carry out normal day to day routine through fear or intimidation where there is no 

existing package of support in place or despite a plan being available the individual 

continues to remain vulnerable. 

 

The Solihull Community Advice Hubs are part of the local transformation of Adult 

Social care and provide high quality and accessible information and advice in order 

for adults to have the knowledge and skills to exercise control and choice in all areas 

of their lives.  A three year contract was awarded to Age UK Solihull in April 2015 for 

the delivery and management of the hubs.  There are two hubs at Chelmsley Wood 

and Solihull Library both have disabled access.  Organisations can refer residents to 

the hubs and currently they receive 650 referrals a month25. 

                                                 
25

 Source: Central Problem Solving Panel 12
th
 August 2015 

http://www.eif.org.uk/place/solihull/
http://www.solihull.gov.uk/Portals/0/Partnership/SolihullEarlyHelpStrategy.pdf
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The partnership need to be wise to international threats, such as terrorism and cybercrime, 

but the National Crime Agency including the Regional Organised Crime Units analyse and 

inform what needs to be done locally.  In terms of local organised crime any groups 

identified have a 4 P’s plan (Prepare, Prevent, Pursue, Protect) developed. 

The Centre for the Protection of National Infrastructure provides businesses with protective 

security advice. The National Risk Register 2015 edition shows the current published highest 

priority risks and should be read in conjunction with this assessment.   

Solihull continues to experience low levels of extremist activity when compared to other 

areas of the West Midlands, in particular Birmingham.  Terrorism nationally is diversifying 

and the UK now faces a greater range of threats from more areas across the world.  Prevent 

is one of the four key strands that make up the Government’s counter terrorism strategy, 

CONTEST, and leadership sits with the Local Authority.  More detailed analysis is given in the 

Solihull Counter Terrorism Local Profile which is examined by the Solihull Contest Group 

who manage this risk. 

As part of the assessment into how the Local Police and Crime Plan meets The Equality Duty 

it was identified that the partnership needed to have closer liaison with faith groups this is 

developing with the launch of the Solihull Faith Covenant (a joint commitment from Faith 

groups and partners in Solihull to a set of principles for working together) and a 

representative from the Faiths Forum is also now a member of the Local Police & Crime 

Board. 

 

Key events 

The election for Police and Crime Commissioners is due in May 2016. 

 

 

 

 

 

http://www.cpni.gov.uk/about/context/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419549/20150331_2015-NRR-WA_Final.pdf
https://www.gov.uk/government/publications/counter-terrorism-strategy-contest
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New Legislation 

The Home Office introduced 17 new Acts of Parliament between 2010 and 201526 covering 

all areas of its activities the three major pieces of legislation introduced in 2015 were: 

 Counter Terrorism and Security Act 2015 – The ‘Prevent Duty’ part of the Act obliges 
a range of other agencies to have ‘due regard to the need to prevent people from 
being drawn into terrorism’. These agencies include local councils, prisons, young 
offender institutions, probation services, schools, colleges, universities and NHS 
bodies 

 Serious Crime Act 2015 

 Modern Day Slavery Act 2015 

Crime and Policing updates can be found at 

https://www.gov.uk/government/collections/police-and-crime-newletter 

 

 

PLANNING FOR THE FUTURE 

CHALLENGES 

 The future of community safety funding and the inability to commission long term 

projects 

 As the population and demographics of Solihull continue to diversify more accurate 

data recording is required in order to capture whether there is over representation 

in certain groups of victims, for example recording a victim’s place of birth and 

employment 

 Whilst reducing crime and disorder is the bedrock of why Community Safety 

Partnership’s exist there has to be a balance between this and being proactive in 

gathering intelligence on underreported crimes which will increase the total of 

reported crime.  Such underreported crimes include Modern Day Slavery27, Child 

Sexual Exploitation, Hate Crime and Domestic Abuse where victims may not 

recognise themselves as victims of a crime but these crimes are likely to have the 

greatest impact on a person’s wellbeing 

                                                 
26

 Source: National Audit Office – A Short Guide to the Home Office 
27

 Modern Day Slavery Strategy 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/383764/Modern_Slavery_St
rategy_FINAL_DEC2015.pdf  

https://www.gov.uk/government/collections/police-and-crime-newletter
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/383764/Modern_Slavery_Strategy_FINAL_DEC2015.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/383764/Modern_Slavery_Strategy_FINAL_DEC2015.pdf
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 Intelligence gathering by using data across agencies is not embedded in processes as 

data sharing is only readily available once people are already in crisis.  Demand 

management, based on location, can be done by using anonymous data but 

identifying potential vulnerable victims is not possible as agencies are unwilling to 

share personalised information 

 Preventing re-offending requires a complete understanding of the risk posed by 

individuals and whilst the West Midlands has Integrated Offending Management 

Teams high harm offenders are likely to be known to the education system, social 

services and health services and sharing data between services remains a 

considerable barrier to integration 

 Collaboration between public, private and voluntary sector organisations remains 

patchy, fragmented, overly complex with too much duplication 

 The Police and Crime Commissioners office requires that the partnership report on 

the outcomes of individual activities relating to how the partnership have spent the 

Community Safety Fund28   

 The partnership need to examine how they can sustain Community SpeedWatch 

activity 

                                                 
28

 Source: http://www.westmidlands-pcc.gov.uk/media/371326/08-spcb-07-jul-15-outcomes-from-the-community-safety-fund-

2014-15-performance-annex-2.pdf  

http://www.westmidlands-pcc.gov.uk/media/371326/08-spcb-07-jul-15-outcomes-from-the-community-safety-fund-2014-15-performance-annex-2.pdf
http://www.westmidlands-pcc.gov.uk/media/371326/08-spcb-07-jul-15-outcomes-from-the-community-safety-fund-2014-15-performance-annex-2.pdf


 

Page 35 of 40  

NEXT STEPS 

 

 The Local Police and Crime Board should consider the Key Trends and Themes found 

from page 21 and consider if the partnership should do anything different in order to 

manage the risks posed 

 

 The Local Police and Crime Board need to ensure that the various strategic 

recommendations received over the past year are being progressed 

 

 Once the Police and Crime Commissioner has completed his online consultation with 

the public in September the Board will need to consider whether the focus of the 

partnership needs further consideration or modification dependant on the 

community concerns raised 

 

 The Safer Solihull Partnership need to consider whether partnership structures need 

to be aligned to the Early Help collaboratives 

 

 The partnership needs to ensure that outcomes are integral when activities are 

commissioned to enable results analysis to be completed more readily 

 

 Continuous effort is made to ensure that staff from all agencies feel able to spot 

signs / triggers of vulnerability and report to an appropriate agency in order for 

individuals to be helped before they are in crisis 
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APPENDIX A – BACKGROUND INFORMATION 

The home for information and intelligence about Solihull is the Solihull Observatory and as 

part of the Government’s transparency agenda there are many links to facts and figures 

about Solihull which can be found on the Solihull Council website.   

Material which informs assessments/profiles commissioned by the Safer Solihull Partnership 

comes from a wide range of sources including West Midlands Police, West Midlands Fire 

Service, Safer Travel, Feeling the Difference Research, Solihull MBC, the Health Related 

Behaviour Questionnaire, The Place Survey [one of the ways of capturing the community 

voice – however this has not been re-commissioned for 2015], Neighbourhood Problem 

Solving Panels [providing community based solutions], Solihull Community Housing, Solihull 

Observatory, West Midlands Counter Terrorism Unit, Health and Social Care Information 

Centre. 

Twelve key challenges face the Borough in terms of future development and planning and 

are summarised within the document Solihull Local Plan Shaping a Sustainable Future 

December 2013 together with objectives for how each challenge can be addressed.  The 

document covers issues related to Economy and Industry, Accessibility and the Environment 

and should be read in conjunction with this assessment. 

The following are the links to the strategies / plans from our statutory partners: 

 Solihull Council Plan 2014 to 2020;  

 West Midlands Fire Service Plan 2015 to 2018;  

 The Solihull Clinical Commissioning Group Strategy and their Safeguarding Annual 

Report; 

 The National Probation Service’s priority is to provide the effective rehabilitation of 

high risk offenders by tackling the causes of offending and enabling offenders to turn 

their lives around.  The Staffordshire and West Midlands Community Rehabilitation 

Companies that will deliver this with their 2015-16 Business Plan 

 The West Midlands Police and Crime Commissioner’s Annual Report 2014/15 and 

Police and Crime Plan 2015/16 

http://www.solihull.gov.uk/About-the-Council/Statistics-data/solihullobservatory
http://www.hscic.gov.uk/
http://www.hscic.gov.uk/
http://www.solihull.gov.uk/Portals/0/Planning/LDF/Local_Plan_Final.pdf
http://www.solihull.gov.uk/Portals/0/Planning/LDF/Local_Plan_Final.pdf
http://www.solihull.gov.uk/Portals/0/Ourvisionandpriorities/Solihul_Council_Plan_2014_to_2020.pdf
http://www.wmfs.net/content/community-safety-strategy
http://www.solihull.gov.uk/Portals/0/Partnership/Health_and_Wellbeing_Strategy.pdf
https://solihullccg.nhs.uk/publications/what-our-priorities-are-and-how-we-are-doing-1/1571-solihull-ccg-safeguarding-annual-report-2014-15/file
https://solihullccg.nhs.uk/publications/what-our-priorities-are-and-how-we-are-doing-1/1571-solihull-ccg-safeguarding-annual-report-2014-15/file
http://www.swmcrc.co.uk/wp-content/uploads/2013/01/SWM-Business-Plan-2015-16.pdf
http://www.westmidlands-pcc.gov.uk/media/373031/pcc-annual-report-2015.pdf
http://www.westmidlands-pcc.gov.uk/your-commissioner/police-and-crime-plan/police-and-crime-plan-2015-16/
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APPENDIX B – YEARLY TOTAL RECORDED CRIME BY WARD 

The following table shows a comparison of Total Recorded Crime by Wards during the past 

ten financial years. 

Ward 

2
0

0
6

/2
0

0
7

 

2
0

0
7

/2
0

0
8

 

2
0

0
8

/2
0

0
9

 

2
0

0
9

/2
0

1
0

 

2
0

1
0

/2
0

1
1

 

2
0

1
1

/2
0

1
2

 

2
0

1
2

/2
0

1
3

 

2
0

1
3

/2
0

1
4

 

2
0

1
4

/2
0

1
5

 

1
 y

e
ar

 r
e

d
u

ct
io

n
 

%
 

5
 y

e
ar

 r
e

d
u

ct
io

n
 

%
 

Chelmsley Wood 1997 1781 1528 1568 1522 1484 1371 1396 1245 -11% -18% 

St Alphege 2075 1742 1691 1575 1615 1297 1236 1222 1048 -14% -35% 

Kingshurst & Fordbridge 1695 1908 1737 1621 1420 1178 872 1131 977 -14% -31% 

Bickenhill 1176 1085 985 928 829 770 659 663 784 18% -5% 

Smiths Wood 1629 1482 1229 985 1016 1075 815 918 770 -16% -24% 

Shirley South 1252 1038 1141 1015 976 946 657 742 711 -4% -27% 

Castle Bromwich 1242 1044 945 696 783 728 619 592 649 10% -17% 

Lyndon 928 874 736 693 733 630 550 649 644 -1% -12% 

Olton 933 817 764 713 853 587 611 644 568 -12% -33% 

Shirley West 855 791 841 695 708 640 683 486 517 6% -27% 

Meriden 656 468 471 521 535 505 400 398 514 29% -4% 

Blythe 763 572 551 526 586 647 474 432 475 10% -19% 

Silhill 855 668 677 709 720 534 500 533 461 -14% -36% 

Elmdon 710 652 626 526 676 438 450 489 458 -6% -32% 

Shirley East 656 605 560 520 658 574 468 503 425 -16% -35% 

Dorridge & Hockley 
Heath 

470 398 384 363 421 358 282 253 293 16% -30% 

Airport 402 299 321 230 207 220 276 291 291 0% 41% 

NEC 644 514 539 368 290 286 275 268 267 0% -8% 

Knowle 495 383 344 336 442 401 245 283 264 -7% -40% 

Borough of Solihull 19435 17122 16071 14590 14991 13299 11438 11892 11362 -4% -24% 

            

            
Source: West Midlands Police Signals from Noise Charts 

       

 

 

 



  

Page 38 of 40 

APPENDIX C – ORGANISATIONAL STRUCTURE OF THE SAFER SOLIHULL PARTNERSHIP 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Commissioning Groups: Thriving Neighbourhoods Delivery Group, Substance Misuse Joint 

Commissioning Group; Integrated Offender Management and the Domestic Abuse Priority 

Group 

# Operational Delivery Groups (as required): Problem Solving Panels; ASB Case 

Conferencing; Safer Roads Group; Vulnerable Victim Forum and One Day One Conference 

(ODOC) 

 

 

 

 

 



APPENDIX D – MAP OF THE TEN SAFER SOLIHULL KEY LOCATIONS 2015 
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APPENDIX E – THE SAFER SOLIHULL PARTNERSHIP’S STRATEGIC PRIORITIES 2015/16 

Following on from the Solihull Local Policing and Crime Plan the Priority Themes during 2015/16 are: 

Strategic Priorities 2015/16 

Better protecting people from harm Bringing offenders to justice and tackling re-offending Supporting stronger communities Making our neighbourhoods safer places 

Priority Themes Priority Themes Priority Themes Priority Themes 

Domestic Abuse 
Targeting Prolific Adult Offenders and their Substance 

Misuse 
Reducing Burglary 

Location based problem solving 

Four key locations for 2015/16: 

 Chelmsley Wood Partnership Plus 

 Solihull Town Centre 

 Smiths Wood Partnership Plus 

 Shirley Town 

Child Sexual Exploitation 
http://www.seeme-hearme.org.uk/ 

Early Intervention for Adult Offenders Cohesive Communities – Hate Crime 

Anti-Social Behaviour 

Preventing Young People Offending  

Solihull Youth Offending Service 
http://www.solihullactive.co.uk/homepage 

 

Development of Integrated 
Neighbourhood Working 

Early help for Vulnerable Residents  
Reducing Anti-Social Behaviour from 

Families Solihull Families First 
Community Concern - Tackling Drug Dealing 

   

Community Concern – speeding traffic and 
irresponsible parking 

http://www.solihull.gov.uk/road-safety-
strategy 

- END OF DOCUMENT - 

http://www.solihull.gov.uk/domesticabuse
http://www.west-midlands.police.uk/keeping-you-safe/behind-the-badge/offender-management/index.aspx
http://www.ucl.ac.uk/jdi/short-courses/masterclass
http://www.solihull.gov.uk/staysafe
http://www.seeme-hearme.org.uk/
http://www.solihull.gov.uk/hatecrime
http://www.solihull.gov.uk/Resident/crimeandemergencies/antisocialbehaviour
http://eservices.solihull.gov.uk/mgInternet/documents/s4388/Appendix.pdf
http://www.solihullactive.co.uk/homepage
http://www.solihull.gov.uk/Portals/0/SocialServicesAndHealth/Solihull_Harm_Reduction_Terms_of_Reference_-_September_2012.pdf
http://www.solihull.gov.uk/familiesfirst
http://www.solihull.gov.uk/road-safety-strategy
http://www.solihull.gov.uk/road-safety-strategy

